Dashboards

about service accent dashboards

Dashboards are a simpler and more effective way of identifying key perfimrance indicators
(KPI's) and management information within Service Accent.

Whilst reports are very good at showing detail, Dashboards are a perfect wdor users to
identify trends and easily spot problems, bottlenecks or opportunigs within Service Accent.

Whether you wish to view year-to-date invoicing trends or how busy your sgice department
is, Dashboards enable you to keep an eye on this information without the needtrun a specific
report for each query.

A basic suite of Dashboards is now available (from version 206 onwards) aarstiard within
Service Accent, but we also offer optional Dashboard Packs for specifieas of your business.
These cost-effective packs cover Invoicing, Service and Meter infation and provide an
invaluable tool to any business which wishes to have a simple and cost-e€tive insight into
key business performance.

control and visibility

+ Easy to use By their very nature Dashboards are designed to be very easy to use. A dedichte
Dashboards page in Service Accent gives you access to the standard Dastrdaeports. If
you have purchased one of the optional Dashboard packs then you have accessatsuite of
powerful tools which enable you to dynamically monitor call levels, irvicing, parts spend,
meter reading trends and engineer performance statistics.

+

User Definable Different people need near-instant access to different informatio. Service
Accent Dashboards give users the opportunity to tailor their dashbeds to focus on the
information that is important to them. Whether it is financial information or service KPl!s
each user can set up as many favourites or "themes! as they wish and so save theetand
inconvenience associated with have to re-enter the same search crit

+

Password Protected Whilst accurate information is useful to everyone, certain informaan
needs to be restricted for obvious reasons. In response to this each Daslalbd can be
uniquely password-protected to ensure that you key business inforntian is only available to
those users who have a need to view that information.

+ Dynamic Data Unlike reports, Dashboards are dynamic and refresh themselves
automatically. With your favourite Dashboard overview set up and miniised while you work
in another area of the system you can pull up your Dashboard view at any time for a nea
real-time picture of what is happening across the business. Is the servidepartment snowed
under? Is this months service invoicing lower or higher than last month? lsipparts spend
under control? All of this information is available in a much more user-feindly format
without the need to run a potentially lengthy report.

quick facts
how it works

Service Accent
Dashboards are a simple
and user-friendly
addition to your existing
Service Accent system.

A basic starter suite is
included at no charge
with the system and a
range of more
comprehensive
Dashboard packs are
available to purchase.

Users who are familiar
with VB Script can even
create their own
Dashboards and
integrate them in to
Service Accent
automatically.
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